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Steelcase POV

Cleaning vs. Sanitizing vs. Disinfecting 
We have received many questions about 
cleaning and disinfecting our products. 
“Cleaning” and “disinfecting” are not the same; 
cleaning products used for soil and stain 
removal may not be effective disinfectants. 
Conversely, products that disinfect may not be 
effective for soil and stain removal. 

Cleaning vs. Sanitizing vs. Disinfecting on 
Steelcase.com

Steelcase’ Position on Use of 
Antimicrobial Additives and Chemicals 
We’ve spent a number of years evaluating the 
use of antimicrobial additives to our products. 
Following the recommendations of experts in the 
medical community, we have made the choice in 
recent years to avoid use of antimicrobials in 
standard Steelcase solutions and surface 
materials. Research & resources include the 
following: 

• Kaiser Permanente 
• Perkins & Will 
• Healthier Hospitals Initiative   
• Center for Disease Control 
• The Center for Health Design

https://www.steelcase.com/cleaning-steelcase-products/?utm_campaign=2020-C-Sales%20Targeted&utm_source=hs_email&utm_medium=email&utm_content=86872406&_hsenc=p2ANqtz-_g8krj11PAb0D8SZJpN0jbs-z_XyC61c6BPUXHxNB0aSH1w1pfS_8nnd10mDudayDHaYNTgD2dPxSeLNaYqPfjFEUEuA&_hsmi=86872406#cleaning-vs-sanitizing-vs-disinfecting
https://www.steelcase.com/cleaning-steelcase-products/?utm_campaign=2020-C-Sales%20Targeted&utm_source=hs_email&utm_medium=email&utm_content=86872406&_hsenc=p2ANqtz-_g8krj11PAb0D8SZJpN0jbs-z_XyC61c6BPUXHxNB0aSH1w1pfS_8nnd10mDudayDHaYNTgD2dPxSeLNaYqPfjFEUEuA&_hsmi=86872406#cleaning-vs-sanitizing-vs-disinfecting
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Steelcase Surfaces
Steelcase Standard Hard Surfaces 
For hard surfaces (including glass, metal, wood, 
laminate, paint, plastic), use one of these 
common quaternary compound-type cleaners: 

Lysol Disinfecting Wipes (EPA registration 
number 777-114) 
Formula 409 Disinfecting Spray (EPA registration 
number 67619-10) 
Clorox Non-Bleach Disinfecting Wipes (EPA 
registration number 67619-09) 
Lysol All Purpose Spray Cleaner (EPA registration 
number 777-99) 
Fantastik All Purpose Spray Cleaner (EPA 
registration number 4822-530)

Steelcase Soft Surfaces 
Many of our fabrics are safe to use with a 10:1 
water/bleach spray, but not all. For a list of these 
materials, see the Finish Library and filter by 
“bleach cleanable”.  
We are in the process of testing other cleaners 
and will update this information as we have it. 
Directions for cleaning: 

-  The spray should be enough to coat the 
surface of the fabric, but not to soak through 
to the substrate.  

-  Be sure  to spray the cleaner uniformly, 
in order to minimize the impact of the cleaner 
on material color.

https://content.oppictures.com/Master_Images/Master_PDF_Files/RAC77182CT_SDS.PDF
https://content.oppictures.com/Master_Images/Master_PDF_Files/RAC77182CT_SDS.PDF
https://www.formula409.com/products/cleaners/multi-surface-cleaner/
https://www.formula409.com/products/cleaners/multi-surface-cleaner/
https://smartlabel.labelinsight.com/product/6089671/ingredients
https://smartlabel.labelinsight.com/product/6089671/ingredients
https://www.amazon.com/Lysol-All-Purpose-Cleaner-Spray/dp/B00BX9LSK8/ref=sr_1_2?dchild=1&keywords=Reckitt+Benckiser+RAC75352EA&qid=1587404304&sr=8-2
https://www.amazon.com/Lysol-All-Purpose-Cleaner-Spray/dp/B00BX9LSK8/ref=sr_1_2?dchild=1&keywords=Reckitt+Benckiser+RAC75352EA&qid=1587404304&sr=8-2
https://www.whatsinsidescjohnson.com/us/en/brands/fantastik/scrubbing-bubbles-all-purpose-cleaner---heavy-duty
https://www.whatsinsidescjohnson.com/us/en/brands/fantastik/scrubbing-bubbles-all-purpose-cleaner---heavy-duty
https://www.whatsinsidescjohnson.com/us/en/brands/fantastik/scrubbing-bubbles-all-purpose-cleaner---heavy-duty
https://www.whatsinsidescjohnson.com/us/en/brands/fantastik/scrubbing-bubbles-all-purpose-cleaner---heavy-duty
https://finishlibrary.steelcase.com/all-surfaces/environmental-characteristics/bleach-cleanable.html


Cleaning, Sanitizing, Disinfecting & Infection Control

Top 10 Cleaning To Do’s
Before using any cleaner, check 
first to ensure it complies with your 
company’s EHS (Environmental 
Health and Safety) requirements.

Proper personal protection 
equipment (PPE) such as gloves 
and eye protection, as directed by 
the cleaner manufacturer, must be 
worn.

To avoid risks of fire or shock, 
always disconnect electrical power 
when cleaning products that use 
or provide electricity.

Please work with your Facilities 
and EHS staff to determine how 
frequently your products should be 
cleaned.

Never mix cleaners together, 
especially bleach and ammonia, 
as the mixture produces toxic 
fumes.

Be careful not to allow liquids to 
enter any openings in electrical 
products.

Always follow the cleaner 
manufacturer’s instructions for 
use, including dilution and dwell 
time (time that the cleaner 
remains on surface before being 
cleaned off).

Ensure that proper ventilation is 
used, in accordance with the 
cleaner manufacturer’s directions. 

For the latest information on 
potential exposure pathways for 
COVID-19 infection, including 
contact with surfaces, please see 
the CDC website.



LINK to interactive site that 
provides guidance on how to 
clean the various materials 
that comprise the high-touch 
areas of a typical work or 
education setting.
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https://www.steelcase.com/interactive-cleaning-guide/


Center for Health 
Design Infection 
Control Resources 
Link to CHD Infection Control Toolbox 

Link to Design Strategies Around Infection 
Control from WHO, CDC, and FGI featuring 

• Surface finishes 
• Choosing furniture for ease of cleaning 
• Cleaning practices 

Link to Environmental Cleanliness 
Improvement Evaluation Checklist 

Link to Design Features and Healthcare 
Outcomes/Evaluation
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https://www.healthdesign.org/topics/infectioncontrolhttps:/www.healthdesign.org/topics/infection-control
https://www.healthdesign.org/insights-solutions/environmental-surfaces-and-hais
https://www.healthdesign.org/insights-solutions/environmental-cleanliness-evaluation-checklisthttps:/www.healthdesign.org/insights-solutions/environmental-cleanliness-evaluation-checklist
https://www.healthdesign.org/chd/knowledge-repository/furniture-design-features-and-healthcare-outcomes


Steelcase Surface 
Material Cleaning 
Instructions
The cleaning guidelines for Steelcase 
products that we’ve always included in 
our Surface Materials Reference 
Manual cover major cleaner types but 
do not make any claims on the level of 
disinfection. We’ve created 
a condensed version of that manual 
that includes only the pages with 
cleaning information
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https://www.steelcase.com/resources/documents/surface-materials-cleaning-guide/
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Healthier Hospitals Healthy Interiors
What is our HH Healthy Interiors Goal?  
The goal requires participating hospitals to 
ensure that 30 percent of the annual volume of 
furnishings and furniture purchases (based on 
cost) eliminate the use of formaldehyde, 
perfluorinated compounds, polyvinyl chloride 
(PVC), antimicrobials, and all flame retardants. 
Why Safer Chemicals? 
Hazardous chemicals are found in many products 
used in health care. These chemicals can be 
released throughout the lifecycle of a product, 
from manufacture, during use, and as part of 
disposal. Some of these chemicals have been 
linked to cancer, birth defects, asthma and a 
variety of other health problems. 
Click on link for more information

Healthier Hospitals is working with hospitals to eliminate the use of 
products containing these chemicals and switch to safer alternatives 
in order to improve the health of patients, staff and communities. 
Scientific research shows that exposure to hazardous chemicals 
found in the environment, our homes and workplaces increases the 
risk of various diseases in the general population. Harmful 
chemicals like mercury, flame retardants, perfluorinated chemicals, 
and DEHP, among others, are present in many health care products, 
furniture and fabrics.  
Healthier Hospitals has identified key ways to begin to eliminate 
these chemicals from the health care setting. Safer Chemicals 
Healthier Hospitals is challenging hospitals to take on four 
measurable goals to help hospitals protect people and the 
environment from harmful chemicals. These goals have been 
selected for their positive impact on human health and the 
environment, for their ability to drive an increased demand for 
healthier products in the marketplaces and because safer and well 
performing alternatives are available. By switching to safe and 
effective alternatives, hospitals can create a healthier environment 
for patients, staff members and communities. Reducing the use of 
hazardous chemicals can also lower disposal costs and limits 
liability.

http://www.healthierhospitals.org/hhi-challenges/safer-chemicals/list-furniture-and-materials-meet-hh-healthy-interiors-goal
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Perkins+Will Antimicrobial Research

http://research.perkinswill.com/wp-content/uploads/2019/11/Antimicrobial_WhitePaper_10Takeaways.pdf
http://assets.ctfassets.net/t0qcl9kymnlu/3JYr0nH8G4iU8QkEAQ8qoq/48c9b83efd49ccc28f66790057679fc4/Antimicrobial_WhitePaper_PerkinsWill.pdf
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Banning Antimicrobial Agents
With no proof that antimicrobial-treated furniture 
and fabrics improve infection prevention, health 
care system bans 15 chemicals from use in 
interior products. “Our thought is that if there’s a 
nonchemical way to solve a problem or there are 
greener products available that offer the same 
performance, we should pursue those as safer 
alternatives.”  

– John Kouletsis 
VP, Facilities, Planning & Design 

Kaiser Permanente

Click link for more info

https://about.kaiserpermanente.org/total-health/health-topics/kaiser-permanente-rejects-antimicrobials-for-infection-control
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Additional Resources

Link to Guidelines for Environmental Infection 
Control in Health Care Facilities 

Link to Healthcare Infection Control Practice 
Advisory Committee 

Link to Glossary of terms 

Link to Steelcase FAQs

https://www.cdc.gov/infectioncontrol/pdf/guidelines/environmental-guidelines-P.pdf
http://cdc.gov/hicpac/
ftp://ftp.steelcase.com/incoming/FEDGOV_RFQ_RESPONSES/Cleaning-and-Disinfecting-Glossary_Steelcase-Health_May-2020.pdf
ftp://ftp.steelcase.com/incoming/FEDGOV_RFQ_RESPONSES/Cleaning-and-Disinfecting-FAQs_Steelcase-Health_May-2020.pdf
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Designtex Resources

Link to Designtex 

Link to Designtex sustainability 

Link to high-performance bleach-cleanable 
textiles 

Link to Designtex Cleaning Manual

http://www.designtex.com/
https://www.designtex.com/company/sustainability?product-view=large-view
https://tinyurl.com/sesbbu4
https://www.designtex.com/media/pdf/Designtex-Cleaning_Manual.pdf



